Consumer Affairs Department Staff

Shannon McCleerey-Hooper

Program Manager

Zenaida Diaz

Consumer Affairs Secretary (951) 955-7161

Senior Peer Support Specialists

Regional Areas

Western Region
951-346-6653 or
951-358-3122

Mid-County Region

Mid-County Family Rooms
951-443-2178 - Perris
951-471-4645 - Lake Elsinore

Desert Region
760-238-8224

Transition Age Youth
Programs
Children's Services -

Western Region
951-358-4848

TAY Center / TAY FSP

Western Region
951-358-4100

TAY Center
Mid-County Region
Coming Soon

TAY Center

Desert Region
760-863-7970

County Wide Programs

Research & Development
951-955-7374

Mature Adults
951-330-6928

Communications
951-955-7114

Substance Abuse &
Prevention Programs
951-955-2499

Long Term Care & Crisis
Support System of Care
951-955-1614

HHOPE Programs
951-715-5050

New Life AB109
951-318-2527

HELPLine

HELPLine is a free, confidential crisis / suicide
intervention service available 24 hours a day,
seven days a week.

951-686-HELP or 951-686-4357

Peer Navigation Line

The Peer Navigation Line provides resources,
information, and connection to local services through
the use of Peer Support. We offer “known” resources
and help you navigate the wide array of choices that

will meet your specific needs.

888-768-4YOU or 888-768-4968

Peer
Opportunities
Workshop

“We promote an affirming
|‘| environment that recognizes
| the gifts all people possess.”



Learn how to:

Apply to become a Peer Support
Specialist Volunteer

Apply to be a Peer Support
Specialist Intern

Apply for employment with
Riverside University Health System
- Behavioral Health

What should | bring?

Pen

Paper

Tablet or Laptop if you're “high
tech”

Something to drink with a LID

Your willingness to move forward

What is covered in the

workshop?

History of Peer Programs
Career Ladder

Programs of Lived Experience
Volunteer Opportunities
Volunteer Process

Volunteer Application
Internship

Personal Development
Resume Building
Employment

Job Gateway
(online job application)

For more information on applying for
Riverside University Health System

positions go to:

RC-HR.com

When & Where

The Peer Opportunities Workshops are
held throughout Riverside County
following the Peer Employment
Training conducted by RI International.

How do | get into the
workshop?

No reservation is needed. To find out
when and where the next workshop is
call: 951-955-7161

For Information on Peer Employment
Training contact Rl International, Inc. at
951-686-5484
Or visit:

riinternational.com



http://www.rc-hr.com/

